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How to Create a Login Hint in WebCT/Blackboard CE 6 

It is not required that you change your WebCT/Bb password. However, it is recommended that 
you do so for security reasons. In the process, you can create a login hint. This will enable you to 
use the Forgot your password? tool to have a new password emailed to you, 24/7, if you should 
ever forget yours. (Your WebCT/Bb user name cannot be changed.)  
 
First, log in to the MyWebCT/Bb page and click on the My Settings link in the upper right corner. 
 

 
 
The My Settings page will display your WebCT/Bb account profile. Click on Change Password. 
 

 
 

On the Change Password page, type in your current password, and a new password of your 
choosing, then type the new one again to confirm it. These three fields must be filled in. The 
new password must be at least 6 characters in length and may consist of letters and/or 
numbers. Make sure it is something you will remember! 
 
To create the Login Hint, type a question for which only you will know the answer in the Secret 
Question window. Type the answer in the Secret Answer window. When finished, click the Save 
button to return to the My Settings page. 
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Next,  you must enter a valid email address. This is the address  to which a new password will be 
sent if you need to use the Forgot your password? tool. 
 
On the My Settings page, click on Edit Profile. 
 

 
 
On the Edit Profile page, enter your preferred email address, then click the Save button. 
 

 
 
When you return to the My Settings page, click Done. 
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